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Moci6HuK ansa GixeHuiB Ta
iHLUWX MirpaHTiB

About this guide

lNMpo uewn NoCiOHMK

Welcome to Ireland. The Health Service Executive (HSE)
has developed this short guide to help you understand
the Irish public health system.

The guide is in three parts:

Part 1 gives you information on how to access different
types of health care, the services that are free and

how the GP (doctor), pharmacy (chemist) and hospital
systems work. Part 1 begins on page 4.

Part 2 gives you information about specialist services:
e dental treatments,

® eye tests,

¢ hearing aids,

e vaccinations.

It also gives you information about some staff you may
meet in the health system. Part 2 begins on page 9.

Part 3 tells you what to do in an emergency. Part 3
begins on page 12.

Keep this guide

This is an important document, so please keep it as you
will need it again.

If you don’t understand any part of this guide, please
ask for help at your local health centre to help you
with it. You can also get more information online at
www.hse.ie or

Callsave: 1850 24 1850
Phone: 041 685 0300

Email: hselive@hse.ie

JlackaBo npocumo fo Ipnangii. Cnyx6a oxopoHu
3gopor’da (Health Service Executive — HSE)
po3pobuna uen KOpoTKMI NOCIOHKK, Wob JonoMOorTm
Bam 3po3ymiTi, ik npauoe cuctema OXopoHU
300poB’A B IpnaHgaii.

MocibHuK cknagaeTben 3 TPbOX YaCTUH:

YacTtuHa 1 MicTUTb iHhopMaLito Npo Te, K OTpMMaTu
[OCTyn [0 Pi3HUX BUAIB MEAMYHOI 4OMOMOrH,
6e3KOLLTOBHMX NOCAYT, Ta SK NPaLo0TbL CUCTEMU
3aranbHoI NpakTuKK (nikapi), antek (anTekapi) Ta
nikapHsHi cuctemn. YactuHa 1 novMHaeTbCsa Ha
CTOpiHLi 4. .

YacTtuHa 2 micTuTb iHpopmMaLito Npo crevjianisoBaHi
nocnyru:

e cTOMATONOris,

* nepesipka 30py,

e CIyxoBi anaparu,
*  LUENSEHHS.

[MOCIBHUK TakoX MICTUTb IHCbOpMAaLLito NPO AeAKMNX
cniBpobiTHUKIB, AKX Bu MoxeTe 3ycTpiTn B CUCTEMI
OXOPOHM 300pOB’A. YacTnHa 2 NOYMHAETLCH Ha
CTOpIHUi 9.

B YacTuHi 3 posnosigaetbca npo Te, Wo poduTu
B HaA3BUYaNHIN cuTyauii. YactMHa 3 noumHaeTbcA
Ha cTopiHUi 12.

36epiranTe Len NOCiGHUK

Lle BaxxnmBumi JOKYMEHT, TOMY 36epiraliTe 1ioro,
OCKifnbKM BiH Bam 3Hagobutbcsi 3HOBY.

AKLIO KoaHa YacTuHa LbOoro nocioHnka Bam He
3p03yMina, 3BepHITbCSA MO 4ONOMOry 4O MiCLEBOroO
MeOVYHOro LeHTpy, e Bam 3amoxyTb Aonomortu.
Bu Takox moxeTe oTpumaTu Ginblue iHdopmauii
B IHTepHeTi Ha canTi www.hse.ie abo

Callsave: 1850 24 1850
Ten.: 041 685 0300

Email: hselive@hse.ie
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MNocibHuk ans GixkeHuis Ta
iHLLIWX MirpaHTiB

Part 1: How to access
different types of health

care and how the system
works

How do | access the health service?

When you arrive in Ireland, you will learn how to apply
for a medical card. This card gives you free access to
some health services. You can apply for it online at
www.medicalcard.ie

You need the following information to apply for a
medical card: name, address, date of birth, Personal
Public Service Number (PPSN), social welfare payment
information and GP (doctor) acceptance and signature.

Three months before a medical card expires (can’t be
used any more), there will be a review to see if a person
still qualifies for the medical card. But, the HSE can review
if a person qualifies for a medical card at any time.

If you are over 70 you will also need to apply for a medical
card.

The card looks like this:

MEDICAL CARD

-
" Feidhmeannacht ma Seirbhise Singe
- Health Service Exeoutive e
NAME >

GMS NUMBER e |

PPEN = GEMDER MaLID TO

DOCTOR NAME

\.

PANEL No. TYPE

Will 1 have to pay for health services?

Most health services are free with a medical card.

How long will | have a medical card for?

The card usually lasts for about two years. Protection
applicants get the card for a year. The HSE will write to
remind you to renew your card. Please ensure that you
complete and return these forms to renew your card.

If you are over 70, you will need to apply for a medical
card just once.

When you apply for a new card or a replacement card,
you must make sure that you provide all the information
asked for on the application form. You must tell the
medical professionals and medical services if information
like your address, contact details or your medical or
financial circumstances have changed.
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YacTtuHa 1: a9k otpumatu
AOCTYN A0 pi3HMX BUAIB

MeAWYHOI AOMOMOrH, Ta K
npautosie cuctemMa

Sk oTpumaTK AOCTYN A0 MeAUYHUX nocnyr?

Micnsa Toro, sik Bu npubyaete go Ipnaxaii, Bu gisHaeTtecs,
SIK NogaTtu 3asiBy Ha OTPUMAHHST MEQUYHOI KapTku. Lis
KapTka Hagae 6e3KOLUTOBHMI AOCTYN A0 AEAKNX MEOUYHNX
nocnyr. Bu Mmoxete nogatu 3asBy Ha OTPMMaHHA
KapTKM OHNanH Ha canTti www.medicalcard.ie

LLlo6 nogatn 3aaBy Ha OTPMMaHHA MEANYHOI KapTKK,
Bawm cnig Bkasatu Taky iHdopmadito: im’a, agpeca, gata
HapPOOXKEeHHS, ocobucTuii Homep Cnyxbu gep>xaBHOTO
3abe3neveHHs (PPSN), iHdbopmaLis npo couianbHi
BUMMATK, a TaKoX AOroBip Npo Nocnyru nikaps
3aranbHOI MPaKTUKM Ta MOoro nignumc.

3a Tpu Mmicaui 4o 3akKiHYEHHS TEPMiHY Aii Megu4Hoi
KapTku (He nignsrae noganblOMy BUKOPUCTaHHLO), byae
npoBeAeHO NepeBipKy noganbLuoi BianoBigHOCTI ocobun
KpUTEpiaM ANst OTPMMaHHSA MeanyHoi kapTkn. HSE moxe
B Oyab-sIKMN MOMEHT Yacy nepeBipsaT BiAMOBIAHICTb
0ocobu KpuTepiaM Ans OTPUMaHHS MeQUYHOI KapTKu.

Axwo Bu ctapwe 70 pokis, Bam Takox notpibHo 6yge
nogatu 3asiBy Ha OTPUMaHHSA MeaUYHOT KapTKU.

Kaprka Buriasaae Tak:

MEDICAL CARD

-
" Feidhmeannacht na Seirbhise Sine
| J- Health Service Escoitiv .
MAME a

=D

GMS NUMBER

PPEN %’ GENDER VaLID TO

DOCTOR NAME

\.

PANEL No. TYPE

Yun poseneTbCcs MeHi NNaTUTM 3a MegU4Hi nocnyrmu?

BinbLwicTe MeANYHMX Nocnyr € 6e3KoLTOBHMM 3a
HasABHOCTI MeOUYHOI KapTKK.

Ak posro A 3MOXY KOpUCTyBatuca meguiHor KapTKOIO?

3asBuyali kapTka gie 6rm3bko ABOX POKiB. 3asiBHMKM
OTPUMYIOTb KapTKy Ha pik. HSE Hagcunae nosigomneHHs,
o6 Haragatn Bam npo HeobxigHICTe NpogoBXUTM
TEepPMiH ail kapTku. [ns uboro HeobXiaHO 3anoBHUTK Ta
nogatu BignosigHi hopmu.

Akwo Bu cTapwe 70 pokis, Bam noTpibHo 6yae nogatu
3asiBY Ha OTPMMaHHSA MeaVYHOT KapTKU NuyLLe OQUH pas.

Mopatoum 3asABy Ha OTPMMaHHA HOBOI KapTku abo
3aMiHn, 060B’A3KOBO NepeKkoHanTecs, Lo BM Haganu
yCHo HeOBXiaHY iHdopmauito y dopmi 3aaBu. Bu maete
NoBIiAOMUTY MEQUYHUM MpaLiBHUKaM abo MegnuyHUM
cnyx6amM nNpo 3miHy CBOiX OCOBUCTUX AaHWX, a came
agpecw, KOHTaKTHOI iHdbopMaLlii, MeanyHux abo
iHaHCOBUX 06CTaBMH.


http://www.medicalcard.ie
http://www.medicalcard.ie

Cuctema oxopoHhu 3n0poe’s B lpnadail MocibHuk ansa GixkeHuiB Ta
iHLUWX MirpaHTiB

When checking if you qualify for a card, the HSE will ask MMig yac nepeBipkuM BigNOBIOHOCTI KpUTEPIAM ANs
you for your consent to contact other departments. OTpuMaHHs kapTkn, HSE nonpocutb Bac Hagatu 3rogy

. . ) Ha 3BEPHEHHS A0 iHLWKNX BiaAinis.
Being able to continue to keep a medical card

depends on your personal, social, medical and financial MonuBicTb | Hagani KOPUCTYBATUCA MEANYHOIO KapTKOH
circumstances. This might mean that you cannot keep 3aneXxuTb Bif BalLMX 0COBUCTUX, coLlianbHUX, MeOUYHUX
your card if you find work or your financial position Ta cpiHaHCoBMX 06CcTaBUH. Lle Mmoxe o3Havatu, wo Bu He
improves. 3MOXETE KOPUCTYBATUCS L€ KapTKOHO, SKLLO 3HangeTe

e e T e [ poboTy abo Balle hiHaHCOBE CTAHOBMLLIE MOKPALLUTHLCS.
at do 1 do if | am not well?

o Lo pobuTK, AKWO Yy MeHe noraHe camonovyTra?
This will depend on how unwell you are.

Lle 6yne 3anexatu Big TOro, Hackinbku Bam noraHo.

-

A little unwell

Mind yourself: Ask local pharmacists (chemists) for advice or follow
(examples: cold or flu) previous advice given by medical professionals, for example take
paracetamol. (See page 6)

He3HauyHe He3gyXaHHA MopbanTe npo cebe: 3BEPHITLCA 3a NOpagoo A0 MICLEeBMX
dapmaLeBTiB (anTekapis) abo 4OTpUMyMTECh NonepeaHix nopaa,
(Hanpuknag, sactyaa uu rpun) HagaHWX Megu4yHMMM nNpauiBHUKaMK, Hanpuknag, NpuiMiTe

napauetamon. (Ous. cTopiHKy 6)

- /

Unwell and need medical Ring your local GP (doctor) or out-of-hours doctor’s service and
advice or care make an appointment to see them. (See page 7)

He3ayxaHHs i notpe6a 3atenedoHyTe CBOEMY AiNbHUYHOMY NiKapto (Mikapto 3aranbHOl
MeOMYHOI 4ONOMOru npakTukun) abo y nikapHAHUIA KabiHeT, Lo npawtoe y Hepobounii
um gornaay yac i 3anuwiTbc Ha npuiiom. ([InB. CTOPIHKY 7)
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MNocibHuk ans GixkeHuis Ta

iHLLIWX MirpaHTiB

The following pages give you more detail on each of the

ab
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Seriously unwell or have
an unexpected or serious
illness

Cepro3He He3pyKaHHA abo
HecnoAiBaHe YA cepro3He
3aXBOPOBaHHS

If you suspect or have
confirmed that you are
pregnant or have recently
had a baby.

Akwo Bu nigo3proeTe,
wo BariTHi, abo maerte
niaTBepAXeHy BariTHICTb,
abo HewonaBHO
Hapoaunu AUTUHY.

ove options.

Ring your local GP (doctor) or out of hours doctor’s service

and make an appointment. You may then need to go to the

emergency department or local injury unit. If you have an illness or
injury that the GP cannot fully diagnose or treat, they will send you to a
hospital. If they think that you need very urgent treatment, they will give
you a referral letter for the Local Injury Unit (LIU) or hospital’s emergency
department (often called ‘ED’ or A and E). (See pages 7 and 12).

3atenedoHynTe CBOEMY AiNbHUYHOMY NiKapto (Mikapto 3aransHoi NpakTukm) abo

y NiKapHAHWUIA KabiHeT, Lo npaue y Hepobounin Yac i 3anuLiTbCs Ha MPUNOM.
Moxnneo Bam goBeaeTbcst 3BepHYTUCA Y BigdineHHs HEBiAKNagHoi gonoMorn abo
MiCLIEBMI TPABMATOSOMiYHWIA MYHKT. Y BUNaAKy 3aXBOpOBaHHSA abo TpaBMu, sKi
nikap 3aranbHOi NPaKTMKM He MOXe MOBHICTIO AiarHOCTyBaTh abo BuIlikyBati,

Bac ckepytoTb Ao nikapHi. Akwo Bam 6yae noTpibHO ypreHTHe nikyBaHHS,

Bam gagyTb NUCT i3 HaNpaBneHHSAM A0 MiCLEBOro TpaBMaTomnoriYyHOro

BigaineHHs (LIU) abo BigaineHHa HeBiAKNagHOi 4OMOMOrK nikapHi

(vacto HasueatoTb «ED» abo A Ta E). (AuB. cTOpiHkM 7 i 12).

Once you suspect or have confirmed that you are pregnant

you should contact your GP (doctor) who will refer you to the

local Maternity unit / hospital. Maternity services are available to

you for all of your regular check-ups as well as any concerns or
pregnancy related emergencies you may have. Maternity care in Ireland
is available free of charge to women living in Ireland.

Bigpasy npv BUHUKHEHHS Migo3pw, Lo Bu BariTHi, abo sKLWO BariTHICTb LLOWHO
nigTBepavnacs, Bam cnig 3BepHyTucs oo Baworo tepaneBTa (nikaps), akui
HanpaBuTb Bac fo MicLeBoro NonoroBoro BigAineHHs/nikapHi. Bu matumere
OOCTyn 4O MOCNyr NOoMoroBoro BiggineHHs nig vyac BCiX perynspHuX

OrNsAiB, @ TAaKOX NPU BUHUKHEHHI Byab-sIKMX ckapr abo HeBigKknagHux

CTaHiB, MOB’A3aHMX i3 BariTHiCTI0. BegeHHs BariTHOCTI Ta nonoris B

Ipnangii € 6e3KoLITOBHUM ANS XiHOK, SKi NpoXuBatoTb B |prnanaji.

[ani HaBegeHo GinbLu geTanbHy iHPopMaLito NPO KOXEH
i3 BULLE3a3Ha4YeHNxX BapiaHTiB.



Moci6HuK ansa GixeHuiB Ta
iHLUWX MirpaHTiB

A little unwell

4 N

He3HayHe He3ayXaHHSA

You should take care of yourself or whoever you are
looking after. Go to the pharmacist (chemist) and or
look up further information on reliable websites (see
‘Get more information’ below on page 14).

Take care of yourself and your loved ones

You can take care of yourself and others you may be
looking after by:

e eating a healthy diet
e drinking plenty of water
e taking regular exercise

e wearing footwear and clothing suited to Irish
weather

Ask your local pharmacist (chemist) for
advice

You can get free advice from your local pharmacist
(chemist). You can also get medicine if you need it.
(See pages 10-11.) A pharmacy is a shop where
medicinal drugs are prepared and sold.

Get more information

We have a very good website
www.undertheweather.ie Type in this address on
the internet and you can get useful tips for looking
after your health and treating common illnesses.

Medical staff will give you expert help if you need it.

Bu maete gbatum npo cebe abo npo Tux, 3a KUM
Bu pornsigaete. 3BepHiTbcs 4o hapmaueBTa
(anTekaps) abo 3HanaiTe 4oAaTKOBY iHOPMaLLito
Ha nepeBipeHnx Beb-canTax (auB. «[JogaTkoBy
iHdbopmaLito» Huk4e Ha cTopiHui 14).

MopbanTte Npo cebe Ta CBOIX GNMU3LKUX

Bu moxeTte nogbatn npo cebe abo npo Tux, 3a kKum
Buv pornspaete, OOTPUMYHOYUCH TakuX Aind:

* 300pOBE XapyyBaHHS
* BXVBaHHA 6araTo piguHn
* perynspHi isnyHi Bnpasu

* HOCIHHS B3yTTS Ta 0Asry, Wo Nigxoautb aAns
ipnanacbKol norogu

3BepHiTbCS 32 NOpafo A0 CBOro MicLLEeBOro
c¢dapmaueBTa (anTekaps)

Bu moxeTe oTpyMaTy 6€3KOLLTOBHY KOHCYNbTALito
y CBOro MicueBoro papmaueBTa (antekaps).

Bu Takox MoxeTe oTpumatm niku, SKLWO BOHK

Bam notpi6Hi. (Ous. ctop. 10-11.) AnTeka — ue
MarasuH, fe BUroTOBNSAITL | NpoAatTh NiKapChbkKi
npenaparm.

OTtpumanTe Ginble iHpopmauii

Y Hac € gyxe xopowunii Beb-canT
www.undertheweather.ie Beeaitb uto agpecy
B IHTepHeTi, i Bn 3moxxeTe oTpymati KOPUCHI
nopaau Wwoao Jornagy 3a cBoim 340poB’aM Ta
NiKyBaHHSA NMOLUMPEHMX 3aXBOPIOBAHb.

MeanyHun nepcoHan HagacTb Bam kBanidhikoBaHy
JornomMory, sikLLo BoHa Bam 3Hapobutbes.
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MNocibHuk ans GixkeHuis Ta

iHLLIWX MirpaHTiB

Unwell and need

medical advice

If you feel that you need medical advice, you will
need to go to see a GP (doctor). These are qualified
doctors who work in the community.

If you can, make an appointment to see them.

Normally, you need to make an appointment to see
a GP. If you have a medical card, your visit to the GP
will be free. Otherwise, you might have to pay about
€50-€60 a visit. You can ask about the doctor’s fee
when you are making your appointment.

GPs deal with general health and medical problems.
They can:

e carry out tests and diagnose what is wrong with you

e treat illnesses and minor injuries and advise you
on how to recover

e give you a prescription — a document which
allows chemists to provide medicines that are only
available when a doctor says you need them

¢ advise you on mental health supports available if
you've been feeling sad or worried about things

What happens if the GP cannot fully diagnose
or treat me?

If you have an illness or injury that the GP cannot fully
diagnose or treat, they will send you to a hospital. If
they think that you need urgent treatment, they will
give you a referral letter for the hospitals Local Injury
Unit (LIU) or emergency department (often called ‘ED’
or A and E).

If your case is not urgent but you need expert
treatment, your GP will give you a letter or send

a letter to the hospital to get an appointment
with a medical specialist — usually a specialist
hospital doctor who can provide the right advice
and treatment, but there may be a wait time for
this appointment. This visit will be free if you have a
medical card.

In Ireland, health care professionals like doctors try
to see patients most in need of medical attention
first. Health care professionals decide who needs
treatment the most. This means that you may have
to wait to be seen. If you do not speak English, ask if
you can get an interpreter.

\
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NoraHe camonouyTTs,

noTpioHa meaunyHa
KOHCynbTauis

Axwo Bu BBaxkaeTe, WO BaMm NOTpibHa meanyHa
KoHcynbTauis, Bam notpibHo 6yae 3BepHyTUCs Ao
nikaps 3aranbHoi npakTukm (GP). Lie kBanicikoBaHi
nikapi, siki npautooTb y rpomagi.

Mo MoXNMBOCTI 3anNULLITLCA Ha NPUAOM.

Ak npaBuno, Bam notpibHo byne 3anucartucs

Ha NPUIOM [0 Nikaps 3aranbHoi NpakTukuK. MNpu
HasIBHOCTi MEQUYHOI KapTKW NPUNOM Yy nikaps
3aranbHoi NpakTukn 6yae 6e3KOLITOBHMM. IHaKLe,
MOXIMBO, AOBEAETLCS cnnatuT npubnusHo 50-60
€BpO 3a Npuiiom. By moxeTe 3anutaTti Nnpo BapTiCTb
npunomy y nikaps nig yac 3anucy Ha npuom.

Jlikapi 3aranbHOI NPaKTUKM MatoTb Crpasy i3
3aranbHUMKU Npobnemamu 340pOoB’'st Ta MEAUYHMMU
npobnemamn. BoHN MOXYyTb:

* MPOBECTW aHani3 Ta giarHocTyeaTu, Lo 3 Bamu
He Tak

* JiKyBaTW 3aXBOPKOBAHHS Ta HE3HAYHI TpaBMMu,
nopaguTy pexum BiHOBINEHHS

e Bunucatn Bam peuenT — 4OKYMEHT, LLO 403BOSsIE
antekapsam BuAaBaTy niku, ki JOCTYMHI fvwe
TOAj, KONw nikap Kaxe, LLO BOHN BamM noTpibHi

* MPOKOHCYNbLTYBaTV Bac npo AOCTynHY NiATpUMKY
NCKXiYHOro 300poB’A, sKWwo By BigvyBaeTe cym
abo xBUNOBaHHS

LLlo cTaHeTbCA, AKLWO NiKap 3aranbHOI NPaKTUKN
He 3MOXe NOCTaBUTU MeHi MOBHUM AiarHo3 4n
nikysatun?

Akwo y Bac € 3axBoptoBaHHSA abo TpaBMu, Ski nikap
3aranbHOI MPaKTUKN HE MOXE MOBHICTIO AiarHOCTyBaTK
abo BunikyBaTu, Bac CKEPYHOTb A0 NikapHi. kLo Bam
Oyae noTpibHe ypreHTHe nikyBaHHs, Bam BUNvLyTh
CKepyBaHHs1 40 MICLEBOro TPaBMaTororivyHOro
BinaineHHs (LIU) abo BigaineHHs HeBigknagHoi
gonomoru (4acto HasmeatoTb «ED» abo A Ta E).

Axwo Baw BMNagok He € ypreHTHUM, ane Bam
noTpibHe ekcnepTHe nikyBaHHs, Bawwu nikap Bunuwe
Bam ckepyBaHHs1 abo Hagilune ckepyBaHHs [0
nikapHi, wo6 Bu mornu 3anucatucsa Ha npuinom ao
nikaps-cnewianicta — 3a3Bmyan Le nikap-crnewjianicr,
SKUA MOXe HagaTv BIONOBIOHI Nopaau Ta nikyBaHHS,
aneBam MOXn1BO foBeAeTbCs 3avekaTu, Aoku Bu
noTpanuTe Ha npuiom. Mprinom € GE3KOLLITOBHUM 3a
HasiBHOCTi MEANYHOI KapTKW.

B Ipnangii megnyHi npauiBHUKK, SK-OT fikapi,
HamararTbCs CoYaTKy OrMAHYTU TUX MaLieHTIB,

AKi HaMbinbLle NOTPebyoTb MeaNYHOT 4ONOMOrK.
MeamnyHi npauiBHUKM BMPIiLWYOTb, XTO HanbinbLue
notpebye nikyBaHHs. Lle o3Havae, wwo Bam,
MOXINBO, [OBEAETLCS 3a4ekaTu, AOKM Bac ornsHyTh.
Akwo Bu He BonoaieTe aHrmiicbKo MOBOIO,

\3aI'IVITaIZTe, YU MOXYTb Bam Hapatn nepeknagaya. /




Moci6HuK ansa GixeHuiB Ta
iHLUWX MirpaHTiB

What if | am pregnant?

If you suspect you are pregnant or are pregnant, you can
contact your local Maternity unit/ hospital for advice or
attend in person depending on the situation.

Your GP (doctor) will refer you to the local Maternity unit/
hospital who will offer you regular appointments with
Midwives and Obstetricians. The Maternity unit/hospital
will be able to arrange for interpreter services to be
available to you for your appointments. You will Maternity
services are available free of charge to women who are
living in Ireland.

If you have any urgent concerns regarding your pregnancy
you should attend local Maternity service without delay.
This may include:

e Bleeding for your vagina

e You are leaking fluid from your vagina

e Have observed a change or reduction in your baby
movements.

e Are experiencing headaches / blurred vision/heartburn
e Are known to have a high risk pregnancy
e Signs of labour.

What do | need to tell my GP (doctor)?

Before your GP can treat you, they will need to ask you
questions about your general health and medical history.

The doctor will ask you questions about:
e other illnesses and injuries you had
* how they were treated
e any allergies you may have
e what medications you take

Please answer all the questions the GP asks you. This will
help them to make the correct diagnosis and decide on
the right treatment.

You should bring your medical card with you to the GP
and, if you think it will help the doctor, any further medical
information or records.

Do | need an appointment to see the GP?

In most situations, yes, as most GPs use an appointment
system. Appointments are usually made for one family
member only. If you need the GP to see two or more
people, then you need to arrange more than one
appointment.

Some clinics/doctors offer walk-in clinics.

It is very important to go to the appointment.

Lo po6uTK, sikwo A BariTHa?

Axkwo Bu nigo3ptoeTe, Wo BariTHi, abo AiicHO BariTHI,
Bu moxeTe 3BepHyTUCHA 40 MiCLLEBOIO NOSIOroBOro
Bio4iNeHHsA/nikapHi 3a koHcynbTaLieto abo BiagBigaTn
Moro ocobumcTo, 3anexHo Big cuTyaLii.

Baw TepaneBT (nikap) HanpasuTb Bac oo micuesoro
NonoroBoro BigdineHHs/nikapHi, ae Bac perynapHo
ornagaTMMyTb akyllepu Ta riHekonoru. lNMonorose
BioOiNeHHs/nikapHa 3MoXxe opraHidyBatu anst Bac
nocnyry nepeknagada nig 4yac npunomis. XiHkam, ski
NPOXMBAKTb B Iprangii, Nocnyri nonoroBoro BiggineHHst
HagatTbCs 6€3KOLITOBHO.

Mpy BUHWKHEHHi Byab-AKOro HEBIAKNAAHOIO CTaHy y
3B’A3Ky 3 BariTHiCTI0, Bu MaeTe HeranHo 3BepHyTUCS A0
MiCL,EBOro MOSIOroBoro BiaAiNeHHs. Taki CTaHn MOXyTb
BKIOYATU HacCTyrMHe:

» KpoBoTeya 3 nixeu
» [ligTikaHHA BOA 3 MiXBU
* Bwu nomitvnu 3miHy abo 3MeHLLIEHHS pyXiB AUTUHM.

* Bwu BiguyBaeTe ronosHi 6oni/MaeTe 3aTymaHeHui
3ip/neyito

* MaeTe BariTHICTb 3 BUCOKUM PU3NKOM
* (O3Haku nonoris.

LLlo meHi noTpibHO cka3aTu cBoeMy nikapto (GP)?

MepL HiX Nnikap 3mMoXe novaTtu nikyBaHHs, BiH mae
3agatv Bam 3anuTtaHHsa Npo 3aranbHuin ctad Baworo
300pOB’s Ta iCTOpito XBOPOOU.

Jlikap 3anutyBatume Bac npo:

* iHWIi nonepeaHi 3aXBOPIOBaHHS Ta TpaBmu
* sKe Oyno npoBedeHe NiKyBaHHS

* HasaBHiCTb y Bac byab-skux aneprin

* dKi nikn Bu npunmaete

Byab nacka, gante BignoBigb Ha BCi 3anUTaHHS,
sKi ctaBuTb Bam nikap. Lle sonomoxe noctaeutm
npaBuIbHWIA giarHo3 i o6paTh npaBubHE NiKyBaHHS.

Ha npuiomi y nikaps 3aranbHoi npaktukn Bu maete
MaTu nNpu cobi MeanyHy KapTky, Oyab-sKy 4O4AaTKOBY
MeOu4Hy iHpopMaLito Yn 3anucu, SKWO BBaXaeTe, Lo
Lie ZOMNOMOXe Nikapto.

Yu noTpibHO 3anucyBaTUCA HA NPUMAOM [0 fiKaps
3aranbHOI NPaKTUKN?

Y GinbLIOCTi cUTyaLii Tak, OCKiNbKK BinNbLUICTb fikapiB
3aranbHOi NPakTUKM BUKOPUCTOBYIOTb CUCTEMY 3anucy
Ha npurom. MNpuiiom 3a3BrYyar NPU3HaYaeTbCH nue
ONs OHOrO YneHa ciM’i. Akwo Bu xoueTe, Wwob nikap
3aranbHOi MPaKTUKK OrnsiHYB ABOX abo OinbLue ocib,
Bam cnig noMoBuTrCS Npo Kinbka NnpuioMiB.

Hesiki kniHiku/nikapi npunmatoTe NauieHTiB 6e3
nonepeaHLoro 3anucy.

MprTK Ha NpUOM — Lie Ay>Ke BaXKIMBO.
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MNocibHuk ans GixkeHuis Ta
iHLLIWX MirpaHTiB

What happens if | can’t go to the appointment?

If you are offered a medical appointment and do not turn
up, you may not be offered another appointment. You
must be on time for appointments.

If you cannot go to your appointment, please tell the
clinic/doctor so that your appointment can be given to
another person. You can telephone the clinic/doctor to
say that you can’t attend. If you still need to see a doctor,
you can make another appointment.

When illness or injury needs to be investigated, a GP may
do medical tests. Depending on the results, they might
send you to a specialist doctor in a hospital. Treatment by
a specialist is based on medical need.

Important

There is a waiting list to see most medical specialists
and this may mean that you will have to wait for a long
time before they see you.

When are GP surgeries open?

GP services are usually open from 9am to 6pm.

Outside of these times, GP services are available for
emergency consultations in most towns after 6pm. These
services are called “out of hours”. You may wish to check
with your local service where and when you can access
their surgery and arrangements for out of hours. You can
use this out of hours service if you need to see a doctor
urgently in the evening or at weekends.

The out of hours service is for urgent medical care only.
Your GP will have their out of hours information on the
answer machine if you ring them outside normal clinic
hours. This service is usually between 6pm and 8am
Monday to Friday and 24 hours on Saturdays, Sundays
and Bank Holidays.

The out of hours service does not provide routine clinic
appointments and, if your medical issue is not urgent, you
should make an appointment with your GP during normal
clinic hours.

What happens when | ring a GP out of hours
service?

When you ring the out of hours service in your area, a
receptionist will take your personal details.

Your call will be referred to a nurse who will ring you back.

The nurse will decide if you need over the phone nursing
advice, an appointment with a GP, a house call, a referral
to a hospital emergency department, or an ambulance.
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Axwo Bac 3anucanu Ha npuinom, ane Bu He 3’aButbes,
Bam moxyTb He 3anponoHyBaTH 3anuc Ha iHWKu1
npuiom. Bu maete npubyTn B4acHO Ha NPUNOM.

Axwo By He MmoxeTe NpuMnTy Ha NPUNOM, NOBISOMTE

npo e KniHiky/nikapsi, wo6 TaMm MO NPUNRHATY iHLLOrO
nauieHTai. Bu moxete 3atenedoHyBaTtu B KniHiKy/ao
nikaps, wo6 noBigoMUTH, L0 HE MOXETe NPUIATU Ha
npunom. Akwo Bam Bce-Takn NOTpiOHO 3BEpHYTMCSA 4O
nikaps, B moxeTe 3anucatcst Ha NPUMOM Ha iHLIKIA Yac.

Akwo ansa Baworo 3axsoptoBaHHS abo TpaBMu HEOOXIAHO
MPOBECTYV NEBHi aHani3u Ta 06CTeXeHHs!, nikap 3aranbHol
NpaKTUKKM MoXe 3pobutu Le. 3anexHo Big pesynbsrarTiB
Bac MoxyTb ckepyBaTy A0 nikaps-crievianicta B fikapHio.
JlikyBaHHA nikapem-crieuianicTom 34ilCHI0ETLCA 3a
MeguYHMMK noTpebamu.

Baxnuso

LLlo6 noTpanuTn Ha npuinom Ao BinbLOCTi MeANYHNX
creuianicTiB iCHYE CNUCOK OYiKyBaHHS. Lle moxe
o3HavaTu, Wo Bam goBegetbcs 3avekatn 4OBrum Yac,
nepL Hixx Bu notpanute go cneuianicTa.

Konu BiakpuBatoTbCs KniHiku nikapiB 3aranbHoi
NPaKTUKN?

KabiHeTu 3aranbHOi NpakTUKK 3a3Buyan npawoTb 3
9:00 go 18:00.

Y iHWwni vac y 6inbwocTi micT nicna 18:00 nocnyru
3aranbHOI NPaKTUKWM AOCTYMHI ANs HagaHHSA
MHEeBIKNagHWX KoHcynbTauin. Lli nocnyrm HasmBaroTbCA
«nocnyramun y Hepobo4uin 4acy». Bu MoxxeTe yTOUHUTK

y MicueBoi cnyxbu, ae i konm Bu moxete oTpumatu
BiQMNOBIgHI nocnyrv y Hepobounii Yac. Bu moxeTte
CKOPUCTaTMCS L€t NMOCNyroo B Hepobouuii vac, SKLwo
Bam noTpibHO TepMiHOBO 3BEPHYTUCS A0 Nikaps BBeYepi
abo y BMXigHi OHi.

Mocnyrn B Hepobounin Yac nepegbadeHi nuwe ans
HaJaHHSA HeBigKNagHOI MeauyHoi gonomoru. Batw

nikap 3aranbHOi NPaKTUKM 3anUWnTb iHopMaLito Npo
HagaHHsA nocnyr y Hepobounii Yac Ha aBToBigMNOBIgaY,
AKLWO Bu noasBoHuUTE oMY Y KIiHiKy B Hepobo4nii Yac.
Lis nocnyra 3assuyan 3aivicHioeTbes 3 18:00 go 8:00 3
noHeAinka no MsSTHULIO Ta Winogoboso B cyboTy, Hedinto
Ta AepkaBHi cBsATa.

Mocnyrn B Hepobounin Yac He nependayatoTb 3BUHANHNX
NpUMOMIB Y KnNiHili, i, skwo Bawa megnyHa npobnema
He € TepMiHOBOW, Bam cnig 3anucartucs Ha npuinom 4o
CBOrO fikaps y 3BU4aNHUIN Yac poboTH KNiHIKN.

Lo Bin6yBaeTbCA, konu s TenedoHyto fikapto
B Hepobouunn yac?

Axwo Bu nogssoHuTe oo cnyx6bu HagaHHa nocnyr
y Hepobouui yac y Bawwomy parioHi, agmiHicTpaTop
3anuwe Bauwi nepcoHanbHi aaHi.

Mpo Bawwu A3BiHOK NOBIAOMMATL MEACECTPI, 9Ka
nepens3BoHUTbL Bam.

MegcecTpa BupiwnTh, Y Bam notpibHa cecTpuHcbka
KOHCyrbTaLis no TernedoHy, Npuinom y nikaps 3aransHol
NPaKTUKW, A3BIHOK AOAOMY, CKEPYBaHHSA y Bia4ineHHs
HeBiAKMagHOT AONOMOrM NiKapHi Yu LWBKMAKa gonomora.



Moci6HuK ansa GixeHuiB Ta
iHLUWX MirpaHTiB

Clinical decisions or treatments made by the out of hours
service are noted in your record and the information is
sent to your GP to make sure your treatment is followed
up if needed.

Is it okay if | ask questions?

Yes, when you go to see your GP or any other health
care professional, it is very important that you ask
any questions about your medication or treatment
before you leave. They will be happy to answer your
questions.

Three useful questions you
should ask:

What is my main problem?
What do | need to do?
Why is it important for me to do this?

(Taken from Ask Me 3®)

If your GP (doctor) prescribes you medicine, take the
prescription (short document) to a pharmacy - also called
chemist - to get your medicine.

Where do | get medicines?

You get medicines at your local pharmacy (chemist). A
pharmacy is a shop where medicinal drugs are prepared
and sold. A lot of medicines need a prescription from

a GP (doctor). Pharmacists can provide information on
other ‘over the counter’ medicines that don’t need to be
prescribed. Pharmacies are usually marked outside
by the sign showing a green cross.

Ask

If you have a prescription, ask your pharmacist (chemist)
the following questions:

e How much medicine do | need to take?
e How often do | need to take it?

e Should | take the medicine with food or
before | eat?

e What, if any, are the side effects of taking the
medicine?

e Where should | keep the medicines (in a fridge or a
cool dark place)?

?

MegunyHi pileHHst abo pileHHs NPo MiKyBaHHS,
NPUAHATI CNy>0010 HagaHHA Nocnyr y Hepobouni

yac, 3a3HavaloTbes y Bawin kapTui, a iHdpopmauis
HagcunaeTbes Bawomy nikapto (GP), skuin KOHTPOtoe,
Balue noganbLue nikyBaHHS y pasi notpeodu.

Yy MoXy 5 CTaBUTU 3anNUTaHHA?

Tak, nig Yac NpunomMy y CBOroO fikapsi 3aranbHOI MPaKTUKK
abo y Byab-gKOro iHWOoro MeanyHoro npaLiBHUKa, ayxe
BaXXNMUBO CTaBUTU ByAb-siKi 3anUTaHHA NPO Niku Yun
nikyBaHHSA neplu Hixk Bu nipete. BoHu i3 3a00BONEHHSAM
AafdyTb Bignosidi Ha Balwui 3anutaHHs.

Tpu 3anuTaHHA, Ki Bu
Ma€eTe NOCTaBUTM:

LLlo 3i MHOIO He Tak?
LLlo MeHi noTpibHO 3po6UTU?
Yomy Lie BaXxnmBo 3pooutn?

(Oxepeno: Ask Me 3®)

Axwo Baw nikap (GP) Bunucye Bam nikn, BigHeCiTb
peuenT (KOPOTKMI JOKYMEHT) B anTeky, Lwob
oTpUMaTK Miku.

Oe A MOXy oTpuMaTu nikapcbki 3acobum?

Bu oTpumyeTe nikun B MicueBin anTeudi. AnTeka — ue
MarasuH, e BUroTOBMAOTb | NpoaatoTh NiKapCbKi
npenapatu. barato nikiB nepegbavatoTb HasBHICTb
peuenTa Bif nikapsa 3aranbHoi npakTukn. ®apmaueBTn
MOXYTb HadaTn iHopmaLito Npo iHWi 6e3peuenTypHi
nikn, Ans Sknx He noTpibeH peuent. AnTeku
3a3BUYan No3HayeHi 30BHi TabrnM4koto i3 3eneHnm
XPEeCTOM.

3anuTtyunre

Akwo y Bac € peuenT, noctasTe CBOEMY
hapmaLeBTy (anTekapto) Taki 3anuTaHHs:

» Ckinbkv TabneTok (kpanenb TOLLO) MeHi
noTpibHO BUNUTK?

* Ak 4acTto MeHi NOTpPiGHO NpurUMaTK nikn?

’ * Yy cnig npuimaTty NikK nig vac ixi ym nepeq

Kewo?

+ Aki nobiyHi edekTn Big Npunomy nikis, SKLLO
Taki €?

« [le 36epiratu nikn (B XONO4UIbHUKY, YK
B TEMHOMY MPOXOI0AHOMY Micui)?
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MNocibHuk ans GixkeHuis Ta
iHLLIWX MirpaHTiB

Tell:

Make sure you tell the pharmacist (chemist) if you:
e are taking any other medicines or herbal supplements
e have allergies

e have any medical conditions, are pregnant or think that
you might be pregnant

Basic medicines and supplies

At the pharmacy, you can buy basic medicines and
supplies like:

e paracetamol

e cough medicine, and bandages without a doctor’s
prescription

e you may find it useful to keep a small supply of over
the counter medications to treat minor illnesses like
paracetamol

Antibiotics

There are strict rules about prescribing antibiotic
medication, and these can only be prescribed by a
medical doctor or GP. Your pharmacist (chemist) will not
let you have antibiotics unless you have a prescription.

Never share or exchange medicines

Never share or exchange prescription medicines with
others. Prescription medicines are only to be used by the
patient they have been prescribed for.

Do | have to pay for medicines that are
prescribed?

With a medical card you do not pay the full price for
medicines that have been prescribed for you. If you
moved from an Accommodation Centre to your home and
have a medical card, you have to pay the Government fee
per medicine. You must bring your medical card with
you to the pharmacy, along with the money to pay
the fee for each of the items prescribed.

If you live in an Accommodation Centre, you may not
have to pay these charges. However, if you lived in an
Accommodation Centre and move to your home, you
must pay the charges.
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Po3kaxiTb:

0O60B’A3k0BO NoBigoOMTE hapMaLeBTy (anTekapto),
fAKLWwo Bu:

* npurMaeTe Byab-sKi iHWI Nikn abo pocnuHHiI fobaBku
* y Bac € aneprig

* Bu maeTe Gyab-siki MeauydHi npobnemu, Bu BariTHi
abo gymaerte, LLO MOXeTe OyTy BariTHi

OCHOBHi MeguKaMeHTn Ta MaTepianM

B anTeui B MmoxeTte npuabaTtv OCHOBHI MeaMKamMeHTu Ta
mMaTtepianu, Taki sK:

* napauertamon
* nikv Big kawnio Ta 6uHTK 6e3 peuenTa nikaps

+ Oyae kopucHo 36epiratv HEBENUKMIA 3anac nikis,
Lo npopatTbes 6e3 peuenTa, Ans NiKyBaHHS NErkmx
3axBOpOBaHb, Hanpukanaza, napaueramorn

AHTUOIOTUKKN

ICHyIOTb CyBOpI NpaBuna LWoAo NpU3HadYeHHs
aHTUBIOTUKIB, i IX MOXe NPU3HaYNTKM TiNbKK fikap abo
TepaneBT. Baw apmaueBT (anTekap) He 3mMoXxe aatu
Bam aHTunbioTnkn, akwo y Bac Hemae peuenTa.

Hikonu He giniTbcs | He oOMiHIONTECA NikaMun

Hikonu He giniTbca Ta He oOMiHONTECS Nikamu, Lo
BigMNycKarTbCs 3a peuenToMm, 3 iHwmmMu. Jliku, wo
BiMyCKarTbCA 3a peLenToM, MatoTb BUKOPUCTOBYBATUCS
nvwe nauieHTaMmum, Skum BOHM Bynu npusHaveHi.

Yun noTpi6bHO NNaTuTK 3a BUNUCaHi Nikn?

Matoum megnyHy kapTky, Bu He cnnadyeTe noBHy
BapTICTb NikiB, Aki Bam Bunucanu. AkwWwo Bu nepeixanu
3 [yHKTY TMMYacoBoOro po3milleHHs gogomy iy Bac e
Meau4yHa kapTka, Bu maete cnnatutu gepxxasHuii 36ip
3a nikn. B anteui Bam Heo6xigHO MaTn MeauyHy
KapTKy npu cobi pa3om i3 rpowmma ansa onnartm
npusHayeHuX npenapariB.

Axwo Bu xusete B MNMyHKTI TUMYACOBOro po3MilLleHHs,
Bam, MOxnunBo, He foBedeTbCs cnnadyBaTty Ui BUTPATU.
OpHak, sikwo By npoxneanu B [NyHKTi TMM4YacoBOro
po3MiLLeHHS | nepeixanu Jo ceoro 6yanHKy, Bam
AoBedeTbCA cnnadvyBaTtu Ui BUTpaTu.



Moci6HuK ansa GixeHuiB Ta
iHLUWX MirpaHTiB

Seriously unwell or get an

unexpected serious illness

Only go to the emergency department in a hospital if
you are:

e seriously unwell
e unexpectedly seriously unwell

e have a serious injury and are unable to get to a
GP in time

The emergency department will only treat you if you
have one of these situations. You must go to your GP
(doctor) for all other treatments.

If you have an emergency and are in immediate
danger, read Part 3 on page 18.

If you are not in immediate danger, go to your
doctor

If you are not in immediate danger, do not go to the
emergency department unless your GP tells you to
and gives you a letter for the hospital staff.

If you go to the emergency department for a non-
emergency, expect a very long wait. Staff in the
emergency department will work first with patients
who need emergency treatment.

Most medical issues can be dealt with by your GP or
the GP out of hours service (after 6pm service).

CepinosHe He3ayXaHHA

abo HecnoAiBaHe
Cepuo3He 3axBOpPHOBaHHA

3BepHITbCA 40 BigAiNeHHst HeBIgKNagHOI 4onomMoru
B nikapHi nuwwe B TOMy BMNaaky, skwo y Bac:

* Cepiio3He HeaayKaHHS
* HecrofiBaHO Cepirio3He He3ay>KaHHSA

* cepyriosHa TpaBma i Bu He MoxeTe B4acHO
noTpanuTK 4O fikaps 3aranbHOI NPaKkTUKK

Y BipaineHHi HeBigknagHoi gonomoru Bam
HagagyTb AOMOMOrY fnuLe B OOHIN i3 uMx cuTyaLin.
Bu maeTe 3BepHyTuCA Ao ceoro nikaps (GP) y Bcix
iHLUMX BUNaaKax.

Axkwo y Bac Hap3ssuyarHa cutyauiqa i Bam 3arpoxye
6e3nocepenHst Hebesneka, npovnTanTe YactuHy 3
Ha cTopiHui 18.

Axkwo Bam He 3arpoxye 6e3nocepenHs
HebGe3neka, 3BepHiTbCS A0 Nikaps

Axwo Bam He 3arpoxye 6e3nocepeaHs Hebeaneka,
Hemae HeobXxigHOCTI 3BepTaTnCs 4O BigAiNneHHs
HeBigKNaaHOT 4ONOMOrM KpiM BUNaAKiB, KOnu Lie
pagnTb Baw nikap 3aranbHOT NpakTuKK i BUNMcye
BiQNOBiIAHE CKepyBaHHSA A5 NepcoHany nikapHi.

Akwo Bu 3BepHeTECH A0 BiAAiNEeHHS HeBigknagHol
J0nomMoru i3 npobnemoto, Lo He NoTpebye eKCTPEHOI
pornomoru, Bam goBegeTbcs Ay»ke AOBro YekaTtu.
CniBpo6iTHMKM Bio4iNeHHs1 HEBIAKIA4HOI JOMOMOTMU

B NepLuy Yepry npauoBaTtUMyTb i3 NalieHTamu, siki
noTpelbyroTb HEBIOKNAAHOIT AOMOMOTN.

BinblwicTe MegnyHMX Npobnem Moxe BUPILLNTH

BaLU Nikap 3aranbHoi NpakTukn abo nikap 3aransHoi
NPaKTUKW, KU Hagae nocnyru y Hepobounii Yac
(nicnsa 18:00).
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iHLLIWX MirpaHTiB

YacTtuHa 2

This part of this guide gives you information about
specialist services (dental treatments, eye tests,
hearing aids, vaccinations). It also tells you about staff
you may meet in the health system.

How do I get dental care?

If your teeth need attention, you can use the adult dental
scheme run by the HSE (provided by the HSE for free

if you have a medical card). It covers a limited range of
treatments. To check what is available, you will need to
visit a dentist’s surgery in your area.

The website www.hse.ie/eng/services/maps will help
you find a nearby dentist.

You may have to pay for some dental treatment. However,
many dentists offer payment plans to help you spread the
payments out.

Children’s services

All children up to 16 years of age can access emergency
dental clinics in the HSE Dental Service.

For advice on how to access emergency treatment,
please contact your local clinic.

Some clinics have a walk in service and for others you
need to make an appointment to examine their teeth.

Children in primary schools will usually be offered an
appointment in 2nd, 4th and 6th class. Any necessary
treatment will be provided. They will also be referred to
specialist teeth services (orthodontic services) if needed
and they qualify for these services.

How do | know if my dentist provides services for
medical card holders?

A list of dentists who treat the holders of medical cards

is available from your local health centre, Citizens
Information centre or library. It is likely that the dentist you
go to will be on the list.
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Y uin yacTuHi nocioHuka Bu 3Hangete iHcpopmauiro
npo cneuianizoBaHi nocnyru (nNikyBaHHA 3y6iB,
nepeBipKa 30py, CIlyxoBi anapaTu, BakuMHauis). B win
YaCTUHI TaKOX PO3NOBIAAETLCA NPO NePCOoHar, 3 AKUM
Bu MmoxeTe 3ycTpiTK B CUCTEMi OXOPOHU 3A40POB’A.

SIK 1 MOXY OTPMMaTU CTOMATONOriYHy AonomMory?

Akwo Bam noTpibHo nikyBaHHS 3ybiB, Bu moxeTe
CKOpYCTaTMCS NPOrpamor0 HaflaHHsi CTOMaTOMOTMYHNX
nocnyr aAnst gopocnmx B pamkax HSE (HagaeTteca HSE
0Ee3KOLLTOBHO 3@ HasiBHOCTi MeanyHOI KapTku). [Nporpama
oxonnoe obmexeHi Buan nocnyr. LWo6 nepeiputu, ski
nocnyrn Bam goctynHi, Bam notpi6Ho Gyae Biasigatu
CTOMaTOoNOoriYHMI kabiHeT y Bawomy paioHi.

Ha Beb6-caiti www.hse.ie/eng/services/maps MoxHa
3HaNTU KabiHeTN HaNBNMKYNX CTOMATONOTrIB.

Moxnneo, Bam foBeaeTbecs 3annatuTu 3a NikyBaHHs
3y6iB. OgHak 6araTo cTOMaToNoriB NPOMNOHYTb FHYYKi
cxemu onnaru, gonomararym po3noginuti BUnnaTu.

Mocnyrmn ansa piten

Yci gitn 8o 16 pokiB MOXyTb OTPYMaTK HEBIOKNAaHY
cTomarornoriyHy gornomory B Ctomatonoriyrin cnyx6i HSE.

LLlo6 oTpumaTi KOHCYnbTaLil0 CTOCOBHO HEBIAKNaAHOI
O0MOMOrK, 3BEPHITLCA A0 MICLIEBOI KITiHIKK.

[eski KniHikn NPONOHyTb 0BCMYroByBaHHS
6e3 nonepeaHLOro 3anucy, a B iHWNX NOTPIOHO
3anuncyBaTuCs Ha Npurom Ans orngagy 3yois.

3anucyBaTncs Ha NPUMOM 3a3Bmnyan NPONOHYIOTb
OiTAM noyaTKkoBUX KnaciB — 2-1, 4-11 T1a 6-11 knacwu.
im HapaeTbea Byab-ske HeobxigHe nikysaHHS. BoHu
TakoX MOXyTb OyTW CkepoBaHi 4nst OTPMMaHHS
cnewianisoBaHMX CTOMAaTOSOMYHUX NOCNyr
(OpTOQOHTUYHI NOCNYrK), AKLWO BOHM LibOro
noTpeObytoTh i BiANOBIAATE HANEXHUM KPUTEPISM.

Ak pisHaTucs, Y Hagae MiM cToMaToror nocnyru
BflaCHUKaM MeAUYHOI KapTKu?

Cnmncok ctomaTonorie, AKi NiKyrTb BNACHWKIB MEOUYHMX
KapTOK, MOXHa OTpMMaTK y BalloMy MicLIeBOMY
MeOUYHOMY LeHTPi, rpoMagcbKomy iHhopmauiiHoOMYy
LeHTpi abo y GibnioTei. MImosipHo, Lo ctomaroror, 4o
sKoro Bu 3BepTaeTtecs, € B LbOMY CMUCKY.


http://www.hse.ie/eng/services/maps
https://hse.ie/eng/services/list/2/healthcentres/
http://www.hse.ie/eng/services/maps

Moci6HuK ansa GixeHuiB Ta
iHLUWX MirpaHTiB

How do I get treatment for eye problems?

If you are an adult with a medical card, you are entitled to
a free eye test with an optician and a review appointment
every 2 years.

If the optician decides you need glasses, you are entitled
to a free new pair every 2 years if you have a medical
card. If you are a medical card holder and are concerned
about your eyesight, contact your local health centre to
make an appointment with an optician.

If you are worried about your child’s vision or their eyes,
and they are:

e in pre-school - contact the public health nurse or GP

e in primary school - contact the school nurse or GP.
School screening happens in junior infants and for all
new entrants. They may send your child to a special
eye doctor (an Opthalmologist).

e in secondary school - contact your GP

In an emergency, contact your GP / out of hours service /
Emergency Department.

Medical card holders are entitled to free hearing aid
services from the HSE. If you want to get a hearing aid on
your medical card, you must get your GP to sign a form
saying you need one. You will need a full medical card, as
you cannot claim a free hearing aid on a GP only card.

Aids and appliances

The HSE provides a wide range of medical and surgical
aids and appliances, such as wheelchairs and walking
aids. These are free of charge to medical card holders and
people on the Long Term lliness Scheme. You need to be
assessed by a relevant health professional.

Each Community Healthcare Organisation (CHO) uses
the same way to give funding for medical and surgical
appliances. Sometimes, you may be put on a waiting list
for applies as this service is very popular.

Ake NikyBaHHA 1 OTPUMYIO, AKLIO Y MeHe npobnemMu
3 oynma?

Axwo Bu gopocnui i MmaeTe MeanyHy KapTky, y Bac €
npaBo Ha 6e3KOLUTOBHWIA Ornag B ONTOMETPUCTA Ta Ha
ornag KOXHi 2 poKu.

AKLIO ONTOMETPUCT BUPILLNTD, WO Bam noTpibHi
okynsipu, Bu maeTe npaBo Ha 6e3kOLTOBHY HOBY napy
KOXHIi 2 poku, sKwo y Bac € meguyHa kapTka. Akwo Bu
€ BNACHMKOM MeaU4HOI kKapTky i TypOyeTech Npo CBii
3ip, 3BEPHITLCS 40 MICLEBOrO MEANYHOIO LIEHTPY, W06
3anucaTucs Ha NpUMMom A0 ONTOMETpUcTa.

Akwo Bac Typbye 3ip abo odi Bawwoi gutmHu, sika:

* HaBYaETbCS Y OOLUKINbHOMY 3akrnafi — 3BepHiTbCs 0
MeanYHOI cecTpy abo nikaps 3aranbHOT NPaKTUKK

* HABYAETbCHA Y MOYATKOBIN LUKOMi — 3BEPHITLCA 0
LLKINbHOI MeacecTpy abo nikapsi 3aranbHOI NPaKTUKK.
OB6cTeXeHHs y LLIKONi NPOBOAUTLCS ANs AiTen
MOOZALLOrO BiKy Ta A BCIX HOBUX Y4YHiB. Bally AUTUHY
MOXYTb CKepyBaTh 0 OKyricTa (odTanemonora).

* HaBYaETbCA Y CepeqHii LLKoMi — 3BepHiTbCA Ao Baworo
nikapsi 3aranbHOI NPaKTUKK

Y HaasBMYariHii cuTyauii 3BepHITbCA 4O CBOro nikaps
3aranbHOi NPaKTUKW/nikapsa cny6u HagaHHa nocnyr y
Hepobounii Yacly Bigain HeBiaknagHoI Aonomoruy.

CnyxoBi anapaTu

BriacHukn meguyHoi KapTkM MatoTb NpaBo Ha
©e3KOLUTOBHI Mocnyri cryxonpoTesyiBaHHA Big HSE.
Axwo By xo4veTe oTpumaTy criyxosum anapar 3a Baworo
MeOMYHOK KapTkoto, Bu maeTe nonpocuTy CBOro nikaps
nignucatu hopmy, B ki BKa3aHo, Lo BiH Bam noTpibeH.
Bam 3HagobuTbcs NOBHA MeanyHa KapTka, OCKinbku Bu
He MoXeTe oTpuMaTh 6e3KOLLTOBHMI CIllyXOBWI anapart 3a
KapTKOK NuLLe fnikapsi 3aranbHOi NPaKTUKK.

[onomixHi 3acobu Ta npunagu

HSE Hapae Wnpoknii CNeKTp MeQUYHNX Ta XipypridyHmx
3acobiB Ta npunagie, Taknx K iHBanigHi Bi3k1 Ta 3acobu
Ans xoabbu. BoHn € 6e3koLWTOBHMMMN ANS BNACHWKIB
MeOu4HMX KapToK Ta ocib, ki € ydacHukamm Mporpamu
019 NAUIEHTIB i3 XPOHIYHMMM 3aXBOPHOBAHHAMM.
BignosigHunin megnyHuii npadiBHuk mae Bac obectexumTu.

KoxHa rpomagcbka opraHisaLlisi OXOPOHY 300pOoB’S
(CHO) BukopucToBy€E ogHaKoBuUin cnoci® giHaHCyBaHHS
MeOuYHUX Ta XipyprivHux npunagis. IHoai Bac MoxyTb
MOMICTUTM B CMIMCOK OYiKyBaHHS Ha NogaHHs 3asiBu,
OCKINbKM Lsi mocnyra gy»e nonynsipHa.
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MNocibHuk ans GixkeHuis Ta
iHLLIWX MirpaHTiB

How do | or my children get vaccines we need?

Vaccinations can help to protect you and your family
against certain diseases. You can discuss any questions
or concerns with your GP or public health nurse. Vaccines
need to be given when your child is at the right age so as
to protect them.

It is important your children get their vaccines on time to
protect them and other children who are too young to be
fully vaccinated.

Your child needs to get vaccines at the right age to
protect them. They need a number of vaccines - not just
one. If your child got vaccinated before you moved to
Ireland, speak to your doc.

Pregnant women should get the flu vaccine and the
pertussis vaccine to project them against flu and
whopping cough.

You will be asked to consent to receive (get) vaccinations for
yourself and any children under the age of 16 in your care.

Vaccinations for children are free.

What is consent?

You will also be asked to give informed consent (agreement)
for surgery and treatment. You need to understand your
choices and what it means to consent to have a procedure,
treatment or vaccine. Please ask medical staff to explain

in detail what consent means for different procedures and
treatments.

What if | don’t speak English?

ask if an interpreter can be arranged for you.
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AK 8 4n Moi A4iTM MOXXeMO oTpuMaTn HeobXigHi
wenneHHA?

BakunHauis moxe AonomMortu 3axmctuti Bac i

Bawy poauvHy Big neBHMX 3axBoptoBaHb. Bu moxeTte
obrosopuTn Byab-siki NTaHHA abo npobrnemu 3i cBOIM
nikapem 3aranbHOoi NPakTUK1 abo MegMyHO CECTPOHO.
o6 3axuctutn Bawy AWTUHY, LLENNIEHHSA NOTPIOHO
pobuTK, KONM BOHa AOCSIrae BignoBiAHOMO BiKY.

BaxnuBo, o6 AiTn B4aCHO OTpMMyBanu noTpioHi
LenneHHs, Wob 3axUCcTUTY TX Ta iHWKWX OiTen, Aki
3aHaaToO ManeHbKi ANs NOBHOI BaKLMHaLLi.

Bawin anTnHi HeobxiaHO 3pobUTK LENNEHHS B
NoTPIGHOMY BiLli, W06 3axMcTUTHK ii. IM NOTPIBHO Kinbka
LenneHb, a He ogHe. Akwo Bawa gutuHa byna
BaKLMHOBaHa 40 TOro, sik BM nepeixanu go lpnangii,
NOroBOpITh 3i CBOIM Nikapem.

BariTHi XiHkn MalOTb OTpMMaTK BakumHy NpoOTH rpuny Ta
KaLLmMIoKy, LWo6 3aXMCTUTKM iX MPOTW rpymy Ta CUIbHOIO
KaLuno.

Bac nonpocsatb gatu 3rogy Ha BakuuHaditio Bac Ta giten
Bikom o 16 pokiB.

LLlenneHHs ans giten € 6e3KOLWTOBHUM.

Lo Take 3roga?

Bac Takox nonpocsatb Hagatu iHhOpMOBaHy 3rogy
(norogyxeHHs) Ha onepadito Ta nikyeaHHs. Bu maete
po3yMiTu CBil BUGIp i L0 O03Ha4ae 3roga Ha npoueaypy,
nikyBaHHs abo BakumHauito. [lonpociTe MeanyHumn
nepcoHan AetarnbHO NOACHWUTK, WO O3HaYae 3roja Ha
Pi3Hi Npoueaypuv Ta NikyBaHHS.

Lo po6uTK, AIKLLIO A HE PO3MOBHISIKO AHMTINCLKOK?

Axkwo Bu He BonogieTe aHrMincbKow MOBO, MNOBIAOMTE
npo Le MeanyHOMY nepcoHarny i 3aanMtanTe npo nocnyru
nepeknagava.



Moci6HuK ansa GixeHuiB Ta
iHLUWX MirpaHTiB

In Case of Emergency (ICE)

Health care staff will ask you to provide contact
details for:

e your spouse or a family member or

e a person you know that they can contact if you
need help

In an emergency, we will ask you for these contact
details. We keep this information in our records. We
treat this information as private and confidential. In
case of emergency (ICE) contacts should be adults
you know and trust.

e Please put an ICE contact number on the
contacts list in your mobile phone.

e Consider keeping the following text message on
your phone in English for medical appointments:

My name is .

My date of birth is c

I speak Arabic (or another language), and |
need an interpreter please.

(Ifl cannot speak) please contact the following

person:

Relationship:

Location (address):

Phone/email details:

You may also find it useful to put this message in
your phone in English in case you get lost:

Hi, my name s .
I am new to Ireland and | am lost.

My address is

My eircode is:

B ekctpeHomy Bunaaky (ICE)

MeanyHuin nepcoHan nonpocutb Bac Hagatu
KOHTAaKTHi JaHi:

+ Bawworo yonogika/apyxuvHu abo 4neHa cim’i abo

* 3Hamomoi Bam ocobu, 3 Ko MOXHa
3B’A3aTuCA, AKLo Bam 3HapgobuTtbea gonomora

B ekcTpeHux Bunagkax mu nonpocumo Bac Hagatm
Li KOHTaKTHI AaHi. Mu 36epiraemo Lt iHdopMaLito B
Hawwmx 3anucax. My 36epiraeMo KOH®IAEHLINHICTb
Takoi iHdopmauii. Ansa ekctpeHux Bunagkis (ICE)
KOHTaKTHUMK ocobamu MaroTb ByTv JOPOCHIi, AKUX
Bwu 3HaeTe i akMm gosipsieTe.

* BkaxiTb KoHTakTHMI Homep ICE y cnncky
KOHTakTiB Baworo mobinsHoro tTenedony

* PosrnsHeTe MOXnMBICTb 36epertn Ha TenedoHi
HaBeOeHe HMKYe TEKCTOBE MOBIAOMMNEHHS
a@HrMINCbKOK MOBO AN MEANYHUX NPUAOMIB

MeHe 3BaTun

[aTta moro HapoaXXeHHsA

A po3amoBnsito apabecbkoto (a6o iHWOoK MOBOHD),
i MeHi noTpiGeH nepeknagay.

(AKwo A He MOXy roBopuTH), Oyab nacka,
3B’AXITbLCA 3 TaKOK

oco6olo:

Kum goBoautbcA:

Micue3sHaxomxeHHs (agpeca):

TenedooH/eneKkTpoHHa nowTa:

Takox 6yae KOPUCHO PO3MICTUTU HaBedEeHe HUXYe
NOBIJOMITEHHS Y CBOEMY TenedOoHi aHrMiNnCbKOo
MOBOIO Ha BUMaAOoK, SKLWO By 3abnykaeTe:

Bitato! MeHe 3BaTu
A B IpnaHaii BigHepaBHa, i A 3abnykas(-na).

Mos agpeca:

Min kop eircode:
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MNocibHuk ans GixkeHuis Ta
iHLLIWX MirpaHTiB

What other health professionals might | meet?

When you use our health system, you will meet doctors,
pharmacists and other professionals:

e QOccupational therapists
e Physiotherapists
e Public health nurses.

(see below for details of what these people do)

Occupational therapists and physiotherapists

If you have difficulty standing, walking or moving, or
if you are recovering from an injury, you will likely get
an appointment with an occupational therapist or
physiotherapist.

Public health nurse

A public health nurse may come to see you or make an
appointment at a local clinic. Public health nurses mainly
look after:

e babies and children
e new mothers
e older people

If you get a visit from a public health nurse, community
general nurse or an occupational therapist, this is usually
as a result of your name being given to them by the HSE
following your visit to a GP or hospital. You can get more
information about these services from your local HSE
health centre, your GP or online at:
hse.ie/eng/services/list/2/PrimaryCare
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3 AKUMM iHWWMMXU MeAUYHUMMU NpaLiBHUKaMU 1 MOXY
3ycTpitTuca?

KopucTytoumnch HaLlow CUCTEMOI OXOPOHMW 300POB’s,
Bwu 3ycTpiHeTe Takmx nikapis, dhapMaLeBTiB Ta iHLUNX
crieujanicTis:

* Eprotepanestu

e QigioTepaneBTn

e [inbHW4i megcecTpu.
(amB. GinbL geTanbHO HUXYE)

EprotepaneBTu Ta chisiotepaneBTtu

Axwo Bam Baxko ctoaTn, xoguTtn abo pyxartucsi, abo
sKwo Bu BigHoBnOETECA Nicnga TpaBsmu, Bu, weualwe
3a Bce, NoTpanvTe Ha NpuioM Ao eprotepaneBTa abo
c¢isioTrepanesTa.

HinbHnya meacectpa

HinbHnya megcecTtpa moxe BiBigatu Bac abo 3anucatu
Ha NPUNOM A0 MicueBOl KniHikn. OinbHUYi MmegcecTpu B
OCHOBHOMY OrMiKYIOTbCS:

* HEMOBRsITaMu Ta AiTbMM
* KiHKaMK, SKi HeJlaBHO HAPOAMIIN ANTUHY
* ocobamu CTapLLOro BiKy

Axkwo Bac Biggigae ginbHM4a meacectpa, Meacectpa
3aranbHoro npodinto abo eprotepanesT, Lie 3a3Bu4yan
BiAOyBa€eTbCS Yepes Te, Lo BOHW OoTpuManu Bawe im’sa
Big HSE nicnsa Baworo npunomy y nikapsi 3araneHoi
npakTukmn abo nepebyBaHHs y nikapHi. Jlogatkosy
iHbopmaLito Npo Ui MOCNyrn MoXHa oTpumaTth

y MicLleBoMy MegmyHoMy LeHTpi HSE, y cBoro

nikapsi abo B IHTepHeTI 3a agpecoto:
hse.ieleng/servicesl/list/2/PrimaryCare
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Moci6HuK ansa GixeHuiB Ta
iHLUWX MirpaHTiB

Part 3: What to do in an

emergency

YactuHa 3: Lo pobutn
B HaA3BMYauHIn cutyauii

What do | do in an
emergency?

In an emergency, you have two choices. You can:

e ring 999 or 112 (it’s a free phone call) and ask for an
ambulance or

® go to your nearest emergency department in the
hospital

e [f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

1. Ring for help (999 or 112)

If you ring one of these numbers, you can call for an
ambulance. These numbers can also be used to call the
gardai (police), fire service, lifeboat, coastal and mountain
rescue services.

Try and have the following information ready when you
speak to the emergency call operator:

e name of sick or injured person and their date of birth

e a description of what is wrong with the person (type
of injury), any medical conditions or allergies that you
know of)

e where you are and your eircode (if you know it)

If you can, tell the ambulance people the name of the

person’s GP and a list of medications the person is taking.

Don’t worry if you can’t do this.

When you ring emergency services, the staff there will ask
you to stay ‘on the line’ (this means stay on the phone)
and, if they think it helps, they will tell you what to do.

The operator on the emergency services phone line may
also be able to provide an interpreter if you need one.

Sometimes a rapid response person (a person with
medical training to help you) may arrive to offer help
before the ambulance arrives.

LLlo meHi poOuTtn B
Hag3BU4YauHIN cuTtyauii?

Y Haa3su4ariHin cuTyauii y Bac € aBa BapiaHTu. Bu moxere:

» 3arenecdoHyBaTtu 3a Homepom 999 abo 112 (e
6e3KOLUTOBHMI TeNeOHHNI A3BIHOK) i BUKMMKaTK
LWBKNAKY gonomory abo

*  3BEPHYTUCS 4O HAWONUXKYOro BigaineHHs
HeBiaKMagHOI 4OMOMOrM B fiKapHi

* [lpn BMHUKHEHHI HEBIAKNAQHOMO CTaHy y 3B’A3KY 3
BariTHiCcTO, Bam cnig 3atenedoHyBaty abo npuixatu
[0 CBOrO MiCLIEBOrO MOMOroBOro BiAAiNeHHs/MikapHi.

Axwo Bu nog3sBoHUTE Ha 0avH i3 X HoMepiB, Bu moxeTe
BVKMMKaTK LWBMAKY JONoMory. 3a UMy HoMepamm MOXHa
TaKOX BUKIMKATL OXOPOHY (NOMiLito), NOXEXHY cryxoy,
pSTYBarbHi LUMNIOMKM, 6eperosy Ta ripCbKy pAaTyBarbHi
cnyxoun.

CnpobyiiTe nigrotyeaTty Taky iHdopmadito nig vyac
PO3MOBM 3 ONepaToOPOM EKCTPEHOIO BUKITUKY:

* iM’a xBOporo abo noctpaxganoro Ta gara 1Moro
HapOKEHHS!

* OMMC TOro, WO cTanocs 3 ocoboto (Tun Tpasmu), Byap-
AKi MeAWYHi CTaHn Ymn aneprii, Npo aki Bam Bigomo)

* ne Bu 3Haxogutech Ta Baw eircode (sikwio Bwu ioro
3HaeTe)

AKLWO MoXeTe, NOBIAOMTE NpauiBHMKaM LLBUOKOT
AOMNOMOrK iM’st nikaps 3aranbHOI NPaKTUKA Ta CMINCOK
nikis, siKi Nnpumae ocoba.

He xBuntonTecs, skLio By He MoxeTe Lboro 3pobuTu.

Konun Bu 3atenedoHyeTe fo cry>bum ekCTpeHol 4onomMoru,
CniBpobITHUKM NoNpocaTh Bac 3anuwwarucs «Ha niHiiy (ue
O3Hayae 3anuiuaTmcs Ha TenedoHi), i, AKLLO BOHW BBaXaloTb,
LLIO Lie AOMOMOXe, BOHM MigkaxyTe Bam, wo pobutn.

OnepaTop Ha TenedOHHIl NiHii EKCTPEHHUX CMYXO0 TakoX
MOXe HafaTu nepeknagaya, sikLo BiH Bam notpiGeH.

IHoai Moxe NpnbyTu crneuianicT 3i LWBMAKOrO pearyBaHHs
(ocoba, sika Mae MeguyHy NiaroToBKY, LWOG 4ONOMOrTH
Bawm), Wwo6 3anponoHyBaTy gonomMory o npubyTTs
LUBWAKOI.
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iHLLIWX MirpaHTiB

2. Go to the emergency
department in a hospital

In an emergency where you or someone you know has a
serious and unexpected illness or injury, you could go to
the emergency department in a hospital.

e [f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

If you want to speak to someone over the phone
about how you are feeling call 1 of the two phone
services below.

Suicide risk

Call 999 or 112 if you or someone you know is about to
harm themselves or someone else.

Mental health crisis

A mental health crisis often means that you no longer feel
able to cope or be in control of your situation.

In a crisis, you must get help as soon as possible.

A GP can offer support for anyone in crisis. If possible,
ask someone to come along with you.

Go to or call the emergency department of your local
general hospital www.hse.ie/eng/services/maps/

The YourMentalHealth information line is a phone service
you can call any time.

A member of our team can tell you about:

e the mental health supports and services available to
you

e how to access different services provided by the HSE
and our funded partners

e opening hours
Freephone: 1800 111 888

The YourMentalHealth information line is not a counselling
service.

Visit www.yourmentalhealth.ie for more information.
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2. 3BepHeHHA 00 BiaAineHHA
HeBiAKNaaHoOI AOMNOMOru B fliKapHi

Y pasi Hag3Bu4anHuUXx cuTyauin, konv Bu abo xTochb i3
Bawwux 3Hanommnx maeTte cepriosHe Ta HecnogdiBaHe
3axBOPIOBaHHS abo TpaBMy, By MoxeTe 3BepHYyTHCS [0
BigAiNeHHs HEBIAKNAAHOI AONOMOTN y NiKapHi.

e [lpn BMHUKHEHHI HEBIAKMagHOro CTaHy y 3B’A3Ky 3
BariTHiCTO, Bam cnig 3atenedoHyBath abo npuixatu
00 CBOrO MiCLLEBOrO NMOMOroBOro BigAineHHs/nikapHi

Akwo Bu xoueTe NnoroBopuTr 3 KUMOCH Mo TenegoHy
npo Te, wo Bu BiguyBaeTe, 3aTenecdoHynte B 1 3
ABOX TernedoHHUX CrnyXK0, HaBegeHUX HUXKYe.

Pu3unk camory6cTBa

3arenedoHynTe 3a Homepom 999 abo 112, akwo Bu
abo xToch i3 Bawwmx 3Hanommnx 3bmpaerecs 3anogistu
LKkogy cobi Y KOMYCb iHLLOMY.

KpusoBui ncuxiuyHmMm ctaH

Kpun3oBui NcuxiyHmi cTaH 4acto o3Hadvae, Lo Bu
OinbLe He BiguyBaeTe cebe B 3MO3i BNoOpaTUCs 3i CBOEHD
cuTyauieto abo KOHTpOMBaTH ii.

Y Kpu30Bii cuTyaLii noTpibHO AKoMora LWBKALLE OTpUMaTH
Zloromory.

Jlikap 3aranbHOT NPaKTUKN MOXe 3anponoHyBaTK
nigTpumKy Byab-KoMy, XTO NEPEXMBAE KpU3y. AKLLO
MOXIMBO, NMOMNPOCITb KOrock Nt 3 Bamu.

3BepHiTbca abo 3aTenedoHynTe 40 BigAineHHs
HeBigknagHoi gonomMorn Bawoi micLeBoi nikapHi
3aranbHoro npodinto www.hse.ie/eng/services/maps/

IHdopmauiviHa ninia YourMentalHealth — ue TenedoHHa
cnyxba, 0o SKOI MOXHa NoA3BOHUTY Y Oyab-AKuiA Yac.

YUneH Halloi kKoMaHan MOXe po3noBsicTn Bam npo:

e [OCTYnHi Bam nocnyru 3 nigTpuMKmM NCUXIYHOIO
300poB’A

* 9K OTpMMaTu AOCTYN A0 Pi3HUX MNOCNYT, WO
HapgatoTbest HSE Ta Hawmnmm diHaHCOBaHUMM
napTHepamu

* roavHM po6oTu
BeskowToBHMI TenedoH: 1800 111 888

IHpopmauiiHa niHig YourMentalHealth He €
KOHCYNbTaLiHOK MOCIYroto.

Bigsigarite www.yourmentalhealth.ie ons oTpumaHHs
[00aTKoBOI iHchbopmaui.
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Moci6HuK ansa GixeHuiB Ta
iHLUWX MirpaHTiB

Other phone supports

If you want to speak to someone over the phone about
how you are feeling call 1 of the two phone services
below.

Samaritans

The Samaritans telephone service is available 24 hours a
day. They provide a listening service to anyone who needs
it, no matter what you are going through.

For confidential, non-judgmental support:
e Freephone: 116 123

¢ Email: jo@samaritans.ie

e Visit www.samaritans.ie for details of the nearest
branch

Pieta House
They provide support for people who are suicidal and
people who self-harm.

e Freephone: 1800 247 247
e Text HELP to 51444 — standard message rates apply

ChildLine

e Freephone 1800 66 66 66
e Free text the word Talk to 50101

Face-to-face support

For face-to-face support contact your GP.

Urgent help

Call 999 or 112 and ask for the ambulance service if you
or someone you know needs emergency help.

There may be other local health supports, including
mental health supports, in your area.

Visit www.yourmentalhealth.ie for more information.

MigTpumka 3a iHWKMMKU HOMepamu TenedoHiB

Akwo Bu xouete NoroBopmTK 3 KUMOCH MO TenegoHy
npo Te, wo Bu BiguyBaeTe, 3atenedoHynTe B 1 3 ABOX
TenegOHHUX CNyX0, HABEAEHNX HMKYE.

Samaritans

TenedoHHa cnyxba «Samaritans» gocTtynHa 24 rognHu
Ha Joby. OnepaTopu cny6u BUCIYXatTb KOXHOIO,

XTO LbOro notpebye, He3anexHo Bia Toro, Yepes Lo

Bu n3soHuTe.

[nsa oTpuMaHHs KOHMIAEHUINHOT HeynepeaxXeHol
NiATPUMKMN:

* bBeskowToBHMI TenedoH: 116 123

* EnektpoHHa nowrTa: jo@samaritans.ie

* Bigsinante www.samaritans.ie, wo6 gisHaTucs
OinbLue Npo Hanbnmxye BioQiNeHHN

Pieta House

HapgatoTb nigTpumky ocobam, siki CXunbHi o
camory6cTBa, i ocobam, Aki 3aBgatoTb CoOi LLKOAM.

» bBeskowToBHUN TenedoH: 1800 247 247

» TekctoBe nosigomneHHs HELP Ha Homep 51444 —
3aCTOCOBYIOTbCS CTaHAAPTHI Tapmudu 3a BignpaBKy
MNOBIAOMITEHHS

ChildLine

* BbeskowToBHUM TenedoH 1800 66 66 66
« [JosinbHo BBeiTb cnoeo Talk Ha Homep 50101

lHauBigayanbHa nigTpuMKa

LLlo6 oTpmMmaTu iHAMBIAYyanbHy NiATPUMKY, 3BEPHITECA
00 CBOro nikaps 3aranbHOT NPaKTUKN.

HeBigknagHa gonomora

3arenedoHynTe 3a Homepom 999 abo 112 i 3BepHITbCA
00 cnyx6u Wwemakoi gonomoru, skwo Bam abo komych i3
Bawwmx 3Hanomux notpibHa HeeigknagHa gonomora.

Y Bawomy panoHi MOXyTb iCHyBaTM iHLWIi MicueBi
cnyXou niagTPUMKK, BKNOYaro4M Nocnyru 3
nigTPUMKMN NCUXiYHOro 340pOB’s.

Bigsigavite www.yourmentalhealth.ie ona otpumaHnHsa
00AaTKoBOI iHhopmaLlii.
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Who we are ...

The HSE is responsible for delivering public health HSE 3armaeTbcs nUTaHHAMN HagaHHS

care services in Ireland. HSE stands for Health Service nocnyr 3 OXopoH\ 340poB’s B lpnaHaii. HSE

Executive. It was set up by the Irish Government po3wdpoByeTLCA sik «Health Service Executives.
' ' Lito cnyx6y 3acHyBaB ypsa lpnangii.

In the HSE, we want to give you the best possible care Y HSE mu nparHemo 3abeaneunty anst Bac
and treatment. There may be times, however, when you HavKkpaLwmi gornsag Ta nikysaHHs. MNpote ByBatoTb
think we could do better and sometimes you may even BMNagku, konu Bu BBaxaeTe, WO M1 MOrnn 6 3pobuTy

LOCb Kpalle, a iHoAi HaBiTb MOXETE PO3MNOBICTU HaM

want to tell us about something we have done well.
npo Te, LWo Mu 3pobunu gobpe.

Whatever age you are, you have rights when it comes HesanexHo Big BiKy y Bac € npasa, Konv MoBa iae

to your health including: npo Bawe 3g0poB’s, 3okpema:
¢ the right to have your say and be listened to * MNpaBO BUCIIOBIIOBATMU CBOO AYMKY i ByTu
BUCIyXaHUM

e the right to complain if you are not happy about

) * MpaBO CKapXWUTucs, AKLWo Bu He 3agoBoneHi
something we have done P P W A

HalwnmMu nocnyrammn

We want you to tell us if you have a comment, Mu xo4emo, o6 Bu NoBiaoMmsim Ham, sSiKLLO
compliment or complaint about your health care. For y Bac € 3ayBaxkeHHs, ckapru wono MeauyHoro

information on how to make a comment, compliment or obcnyrosyBsaHHsi, abo Bu HaBnakun xouete
complaint. please visit: BMCNoBuTK noasiky. LLlob otpumatn iHpopmaLito
plaint, p : npo Te, sk 3anULNTU KOMEHTap, NMoasKy Y cKapry,

BigBiganTe CTOPIHKY:

www.hse.ie/eng/services/yourhealthservice/feedback/Complaint/

We hope you found this CnoaiBaemocs, e NoCiOHUK
guide useful OyB KkopucHumMm ansa Bac
The information in this book, including the resources and IHdbopmauia B LbOMY NOCIBHUKY, BKNOYa04M pecypcu

Ta NOCUIaHHs, He 3aMiHIE MeauyHi nopaamy MeguyHnx
npauiBHUKIB, Taknx sik Bawa megcectpa, ginbHnya
MefcecTpa, Nnikap 3aranbHoi npakTukm abo akyLuep.

links, does not replace medical advice from healthcare
professionals such as your nurse, public health nurse,
GP or obstetrician.

Y KOXHOI MognHn € ocobnuei notTpebu.

Everyone is different. . .
3aBXamn KOHCYNETYNTECH 3 MEAUYHUM NPaLLiBHUKOM, LLOG

Always talk with a healthcare professional to give you the OTpVMaTH HeobXiAHY MeauyHY nopaay Ta AoMOMOTrY.

medical advice and care you need. Mu goknanu Bcix 3ycunb, o6 Lei nociGHuk 6ys

We have made all efforts to make sure this guide is up aKTyarlbHIIM 3 TOUKI 30py MEAMHHIX NopaA. Ane .

) ) i ) 3 TaKoHo KiNbKIiCTHO 3MiH, siKi BinbyBatoTbcs B cpepi
to date in terms of medical advice. But, with so many OXOPOHM 300POB's, Lie Baxko. Mi Byaemo BkriodaT
changes happening in healthcare, this is difficult. We will HOBY iHCPOPMALLiI0 Y Lieii NOCIBHUK ANs OHOBIEHHS NpK
update this guide again to include new information when HaCTyMHin ny6nikauii.

wepHnARagaln CnogiBaemocs, Wwo ud iHpopmauis Byna KopucHor

ansa Bac i cnogiBaemocs, wo By oTpumaeTe Hamnkpalye
006CnyroByBaHHs B pamMKax HaLlOi CUCTEMU OXOPOHM
300pOB’s.

We hope you found the information helpful and wish you
a good experience using our health system.
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Moci6HuK ansa GixeHuiB Ta
iHLUWX MirpaHTiB

Get more information

You can get lots of further useful information on the
following web links:

www.hse.ie

The Health Service Executive provides health services in
Ireland, the websites below are all part of the HSE and
will give you further information on those services and
supports.

HopatkoBa iHcpbopmauia

Bun moxeTte oTpumatun 6arato 4ogaTKoBOI KOPUCHOT
iHdbopmaLii 3@ HacTynHMMK BEG-NOCUNAHHAMU:

Health Service Executive Hagae meaunyHi nocnyrm

B lpnangii. Yci HaBedeHi Hxk4e Be6-canTy BXoaATb

B cuctemy HSE i mictatb gogatkoBy iHbopmaLito npo
Li mocnyru Ta nigTpUMKYy.

www.hse.ie/eng/about/Who/primarycare/socialinclusion/about-social-inclusion/translation-hub

Translated documents on common health concerns and
other topics as well as access to online health apps

www.immunisation.ie

Information about vaccination

undertheweather.ie

Health education and management of minor illnesses

www.yourmentalhealth.ie

Supports and education for your mental health

www.medicalcard.ie

Medical card online service

Mepeknag OOKYMEHTIB, MOB’A3aHMX i3 3aranibHUMM
npobnemamu 3i 340POB’AM Ta iHLUMMM TEMaMK, a TaKoX
0OCTyn 0O MeOUYHMX OHIanH-gonaTkis

IHbopmaLiss Npo BakumHaLito

MegwnyHa ocBiTa Ta nikyBaHHS NTErKNX 3aXBOPIOBaHb

MigTpyMmkKa Ta HaBYaHHA 3 NUTaHb MNCUXIYHOIO 340POB’A

OHnawH-cepBiC MEANYHOI KapTKu
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MNocibHuk ans GixkeHuis Ta
iHLLIWX MirpaHTiB

Contacts importants

Doctor: Jlikap: Tel: Ten.:
Micuesun
~ocal heah BiI L:nB:xV; oHn | Tel: Ten.:
office: Aa : p : 5
300pOB’s:
Public Health i
Ainbhnsa Tel: Ten.:
Nurse: MefcecTpa:
Accident and Szf”z;?ﬂ
Emergency P N Tel: Ten.:
MeONYHOI
Department:
OOMOMOrK:
MegnuHe
Out of hour.
u .u S OGCJ'IyI'OByBavHHFl Tol Ten.-
GP Service: B HEPOOOUMI
yac:
Pharmacy: AnTteka: Tel: Ten.:
. Mocnyru
Maternit
a ?ml J NnorioroBoro Tel: Ten.:
services: .
BigOINeHHs:
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